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San Bernardino, CA
East of the Pacific coast, south of the San Bernardino 
Mountains and west of the lower desert, you’ll 
find a city rich with history and cultural diversity. 
San Bernardino, California is a city teeming with 
influences from Native Americans, Mexican settlers, 
Spanish missionaries and Mormon emigrants, 
drawn from a territory which belonged to Mexico 
until 1848. San Bernardino sits in a region named 
the Inland Empire, covering 27,000 square miles 
of Riverside and San Bernardino Counties which is 
home to over 4 million residents. Today, the city is 
a modern hub community with the spirit and vitality 
of its founding reflected in the pride of its residents.

Community & Region

Transportation and Growth 
The city has served as a major transportation link 
between the east and west coasts for more than 
100 years, with rail, major interstates and the San 
Bernardino International Airport within city limits. 
The city saw its population double between 1900 
and 1910 when 3 major railways began business in 
the late 19th century and settlers were drawn from 
the east. San Bernardino has continued to serve as a 
gateway to international markets including Mexico 
and the Pacific Rim, due to its geographic location.

Living in San Bernardino 
As the administrative center of San Bernardino 
County, California, San Bernardino has led the 
charge to create, maintain, and grow economic 
value in the community. The city has adopted the 
shared values of Integrity, Accountability, Respect 
for Human Dignity, Honesty and Fairness in an effort 
to continue growing into a strong and prosperous 
community. Residents of San Bernardino can expect 
quality, cost-effective public services, a competitive 
cost of living, low cost of home ownership and an 
excellent public safety program.

Industry in San Bernardino 
The economy of San Bernardino is dominated 
by government, retail and service industries. San 
Bernardino has seen recent year-over-year job 
growth of 2.3%, with the entire Inland Empire 
seeing almost 300,000 jobs created from 2011 to 
2017. Almost 70,000 of these jobs were in logistics, 
facilitating continued regional growth in this 
sector. The City of San Bernardino has committed 
to growing the workforce and maintaining great 
quality of life in the community by launching the 
Vision2Succeed initiative, a campaign designed 
to strengthen the skills of the local workforce and 
connect them to the exciting new opportunities 
now and in the future.

http://acsfirm.com/
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San Bernardino International Airport (SBD) has long 
been an airport that connects the southwestern 
United States to the rest of the world. A product 
of WWII, Norton Airforce Base was established in 
1942 and served as a logistics depot and heavy-
lift transport facility for a variety of military aircraft, 
equipment, maintenance, and supplies. As the last 
of the base facilities closed in 1994, San Bernardino 
International Airport was built in its place and 
mostly completed in 2011.

SBD is owned, operated, and maintained by the 
San Bernardino International Airport Authority 
(SBIAA). The SBIAA is a joint powers authority 
comprised of five members that represent the 
County of San Bernardino and the Cities of San 
Bernardino, Colton, Loma Linda, and Highland. 
The SBIAA promotes aviation activities and 
business opportunities, provides the infrastructure, 
landscape and aesthetics of the airport and 
supports the safe and efficient movement of people 
and goods throughout the region. The SBIAA has 
played a key role in developing, managing and 
implementing airport development programs and 
initiatives, supporting Maintenance Repair and 
Overhaul (MRO) companies, public safety aviation 
activity, general and corporate aviation, air cargo, 
and other small and medium sized businesses.

SBD supports nearly 60,000 annual aircraft 
operations and stands on more than 1,100 acres 
of land. 30 new general aviation hangars opened 
in June 2017, with more to come. SBD currently 
operates air cargo through FedEx’s and UPS’ 
opening of cargo facilities in 2018, as well as 
international air cargo charters contributing to the 
region’s rapidly growing economy. 

SBD is a commercial service airport located within 
a catchment area of nearly 12 million annual 
passengers. With new Domestic and International 
Passenger Terminals, a best-in-class fixed base 
operator (FBO), complete U.S. Customs services 
and a comprehensive incentive program designed 
to offset startup costs, SBD is prepared to serve 
scheduled and unscheduled commercial passenger 
airlines.

SBD has one runway, Runway 6/24, which is 
10,001 feet long x 200 feet wide and is able to 
accommodate any aircraft in the world. It averages 
158 aircraft operations per day. The airport 
maintains FAR Part 139 fire rescue services as ARFF 
Index C.  An air traffic control tower opened at 

The Airport and 
Organization

SBD on November 9, 2008 with staffing supported 
by SERCO. Luxivair SBD is owned and operated 
by SBIAA and serves as a premier FBO, providing 
fueling, pilot amenities, ground support and more 
for domestic and international private, corporate 
and commercial aircraft.

http://www.sbdairport.com/
http://www.luxivairsbd.com
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Development Director
The Development Director is a newly created role. 
Under direction of the Executive Director, the position 
will plan, organize, direct and supervise the aviation 
business development activities of the San Bernardino 
International Airport. Development functions include 
air cargo, MRO development, general aviation, FBO 
business opportunities, as well as commercial air and 
charter services. The incumbent will also be responsible 
for attendance and participation at regional, national and 
international industry trade shows and conferences. 

Any combination of training and experience that would provide the required knowledge, skills, and 
abilities is qualifying. A typical way to obtain the required qualifications may be:
• A Bachelor’s degree with an emphasis on aviation management, business or public administration, 
marketing or related field from an accredited college, university. In addition, the person will be expected 
to have five to seven (5-7) years of progressively responsible expereince in aviation and/or business 
development. A master’s degree in a related field, IAP certification through ACI-NA and/or A.A.E. 
accreditation through AAAE or other relative certification(s), and a private or commercial pilots license are 
highly desirable.

• Possession of, or ability to obtain, a valid California Driver’s License by time of appointment.

• Must be able to pass a background investigation.

• Develop and manage aviation business 
development strategies for various market 
segments 

• Oversee initiatives to identify and develop the 
expansion of international and domestic air cargo 
and commercial passenger activities

• Formulate and implement short/long term 
measurable aviation business development 
strategies to achieve goals

• Develop and implement strategic business 
plan to maximize service objectives and overall 
performance

Essential Duties:

The Position

Education & Experience

• Effectively communicate and build relationships 
with air service and aviation industry leaders

• Evaluate and implement an efficient CRM system 
to identify key opportunities in customer experience

• Develop system to maintain communication 
and build relationships with existing and potential 
customers 

• Attend, represent and market SBIAA at industry 
trade shows and conferences as well as regional, 
national and international events

• Identify target markets and conduct outreach to 
educate and influence target audiences 

• Engage in marketing and application of the 
Foreign Trade Zone 

• Lead and direct business plans and strategies 
for promoting business including promotional 
materials, social media, corporate advertising and 
public presentations. 

• Advise and make recommendations to the 
Executive Director and SBIAA Commission 

• Direct the preparation of business development 
data, reports, correspondence, and other 
documents

• Performs other duties as may be assigned

http://acsfirm.com/
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How to Apply
Are you interested in this opportunity?  If so, proceed 
to www.ACSFirm.com/jobs and complete our online 
application. As part of the application, attach your cover 
letter, resume and supplemental questions in PDF format 
only.

The SBD will NOT be accepting applications.
All other options will not be accepted.

Supplemental Questions
Answer the following questions in no more than four (4) total 
pages. You must include SBD Supplemental Questions’’, 
your name and a page number on each page. Also, please 
ensure that the question number and the question are part 
of your response. 
 
Submittals that fail to follow the instructions 

will not be considered.

1. Describe how your experience directly relates to the 
position.

2. Share the details of a recent (within the last 2 years) 
aviation related business development experience. Explain 
your initial goals, the outcome and any challenges along 
the way.

3. What do you see as the SBD’s three strongest assets? 
What creative way would you imagine utilizing them in the 
role?

Application Deadline
The first review of applicants is Wednesday, 
June 26, 2019. Those with strong interest are 
encouraged to apply before this date.

Application Checklist
Have you completed the online application form?

Have you attached your cover letter, resume and 
supplemental questions? 

Did your supplemental questions include all of the 
information as instructed?

Did your supplemental questions remain at or under 
the maximum number of pages?

Are your documents attached in PDF format?

Compensation 
& Benefits

The salary range for this position is expected to be 
$95,000 - $130,000 with a Performance-Based Bonus. 
The starting salary is dependent on the qualifications 
and experience of the selected candidate.

The San Bernardino International Airport has a standard 
benefits package including:

• Medical/Dental/Vision with generous Employer 
contributions

• Retirement: 401A – Employer Contribution; 457 – 
Employee Contribution

• Holiday, Vacation and Sick Time

• Employer Paid: Life, Accidental Death/
Dismemberment, Short & Long Term Disability

Application Process

www.ACSFirm.com/jobs
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The San Bernardino International Airport (SBD) has enlisted the services of ACS to lead and manage 
this recruitment process including all communications, inquiries, applications and evaluations. With this 
in mind, please direct all communications and inquiries to ACS. The entire process will remain strictly 
confidential within reason of public sector employment.

Please direct all inquiries to Aviation Career Services through:

Eric Mercado
Eric@ACSFirm.com

424.218.9950

The San Bernardino International Airport is an 
equal opportunity employer and complies with 
all applicable federal, State of California and 
local fair employment practice laws. The airport 
prohibits and does not tolerate discrimination 
against employees, applicants or any other 
covered persons because of race, color, religion, 
creed, national origin, ethnicity, sex, gender, age, 
disability or any other characteristic protected by 
law. The policy applies to all terms, conditions, 
and privileges of employment. 

Aviation Career Services (ACS) is the only full-
service human capital management firm for the 
aviation and transportation industries. As a leading 
provider of premium services in the areas of Talent 
Management, Learning and Diverse Recruitment, 
ACS offers a fresh perspective with innovative 
solutions, to the growing industry needs. Fueled by 
a mission to “Elevate the Industry”, ACS partners 
with our clients through our cycle of services at all 
levels of their organizations and in their individual 
careers as they reach new heights.

Communication with the San Bernardino International Airport, its agents and/or sister 
organization(s) by potential applicants or others conducting outreach on an applicant’s behalf 
is prohibited and may disqualify the applicant from the process.

Inquiries
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